Welcome to Equipped To Evacuate! Enjoy the
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Stryker brand Evacuation Chair
procured by Amtrak
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Amtrak Evacuation Stairs and
Evacuation Chair Stowed on Amtrak
Train cars
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Amtrak Service Standards Manual
Acela Emergency Evacuation Stairs
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Figure 1-14 — Secure folding stairs to car body Figure 1-15 — Level stair steps

D. Emergency Evacuation

1. General Emergency Evacuation Instructions

a) Remain Calm.

b) Remember that you will be looked upon for leadership and guidance in unforeseen and
emergendy situations.

o) Notify the train service operating crew members that you need urgent help by using the exact
words “immediate assistance”.

d) The Conductor or a designated Train Service employee will make emergency
announcements as required.

e) Be prepared to provide evacuation instructions and guidance to customers which include:
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Evacuation Chairs in an office building
(AARP Washington, DC)
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